
 
 
 

System Requirements:
HIS/ADT Agent

System Requirements and Recommendations 
 
Hardware 

• Minimum 733 MHz Processor (recommend higher processing speed if the user will have 
applications other than Vianeta Voice Express open - 1+ GHz or higher is preferable) 

• Minimum 256 MB of RAM  
• 5 GB of available hard disk space 
• SVGA or VGA graphics card  
• 1024 x 768 resolution minimum 
• 15" Monitor required.  
• DSL, Cable or faster connection recommended  
• Keyboard  
• Mouse 

 

Software 
 

• IE 5.5 or above required   
• Windows 2000 operating system Service Pack 2 is required. No other operating system 

is supported. 
• Microsoft Word 2000 
• MSMQ (included with Windows 2000) 
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