Mobile Physician
Desktop

Installation and
Configuration Guide

Version 4.5



Copyright © 2000 - 2004 Vianeta Communications all rights reserved

This manual contains Vianeta trade secrets, and is intended solely for
use by Vianeta customers. Any unauthorized distribution or
reproduction is strictly prohibited. Recipients of this document agree
that all information contained herein is of a confidential nature; that they
will treat it in a CONFIDENTIAL manner, and that they will not
directly or indirectly, disclose or permit their agents or affiliates to
disclose any information without prior written consent of Vianeta
Communications.

Information in this document is subject to change without notice and
does not represent a commitment on the part of Vianeta
Communications.

Vianeta Communications
694 Tasman Drive
Milpitas, CA 95035
USA

Support: 888.848.6382
Tel: 1.866.VIANETA
Fax: 1.408.519.2210

WWww.vianeta.com

Documentation comments/questions: documentation@vianeta.com
This document is provided for informational purposes only. Please
report any errors herein to Vianeta. Vianeta does not provide any

warranties covering and specifically disclaims any liability in
connection with this document.



Table of Contents

Chapter 1: Introduction. . . . . . . ... .. ... ... ... ...
An Overview of the Vianeta Mobile Physician Desktop . . . . . . . . .
The Installation and Configuration Process . . . . . ... ... ..
Vianeta Enterprise Software for Healthcare. . . . . . .. ... ... ..
Ch%pter'Z: Device Installation and Configuration. . . . . . ..
VEIVIEW . . . o oot e e e e e e
System Requirements . . . . . . ... ... ... ... ......

Installing and Configuring the

Olympus DS-3000 and Olympus DS-330. . . . . . ... ... .....
Installing the Olympus DSS Player Software . . . ... ... ...
Configuring Olympus DSS Player Software . . . . ... ... .....

Configuring Olympus DSS Player Software for the

Olympus DS-3000 . . . ... ... ... ... . ... .. .....

Configuring Olympus DSS Player Software for the

Olympus DS-330 . . . . . . . .. . . .. .
Configuring the Author ID for Handheld Devices . . . . ... ... ..
Setting the Author ID for the Olympus DS-3000 . . . .. ... ..

Setting the Author ID for the Olympus DS-330 . . . ... ... ..
Chapter 3: Vianeta Mobile Physician Desktop Installation . . .
VETVIEW . . . o v v v it i i e e e e e e e
System Requirements . . . . . ... .. ... ... ... ... ..
Installing the Vianeta Mobile Physician Desktop. . . . . ... ... ..

Chg{gter 4: Using the Vianeta Mobile Physician Desktop . . . .

e Vianeta Mobile Physician Desktop and the

Olympus DS-3000/ Olympus DS-330 . . . . . ... ... ... ....

Proprietary & Confidential Page i of ii



Downloading Dictations . . . . . ... ... ... .. ........ 24

The Upload Process . . . . . . . . .. ... .. .. ... .. ..... 25
Chapter S: Uninstalling the
Vianeta Mobile Physician Desktop . . . . .. ............. 27
Uninstalling the Vianeta Mobile Physician Desktop . . . . . ... .. .. 28
Appendix A: Troubleshooting and Error Messages . . . . . . . . 29
Troubleshooting . . . . . . . ... .. . ... . ... ... 30
Troubleshooting - Olympus DS-3000 and Olympus DS-330 . . . . . 30
Error Messages . . . . . . . . ... 32

Page ii of ii Proprietary & Confidential



Vianeta Mobile Physician Desktop Installation and Configuration Guide

CHAPTER 1 Introduction

The Vianeta Mobile Physician Desktop incorporates the use of handheld
recording devices (such as the Olympus DS-3000) for dictation by Physicians.
This chapter introduces the Vianeta Mobile Physician Desktop and covers the
following topics:

e “An Overview of the Vianeta Mobile Physician Desktop” on page 2
e “Vianeta Enterprise Software for Healthcare” on page 3
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An Overview of the Vianeta Mobile Physician Desktop

An Overview of the Vianeta Mobile Physician
Desktop

The Vianeta Mobile Physician Desktop provides Physicians with the ability to
upload dictations from handheld devices (such as the Olympus DS-3000) into
the Vianeta Document and Workflow Management Server for transcription.
Using a handheld device, a Physician may store several hours of dictation
(depending on the handheld device) and download the voice files to a
healthcare facility’s computer. The Vianeta Mobile Physician Desktop
monitors a folder on the facility’s computer and automatically uploads the
dictations to the Vianeta Document and Workflow Management Server.

Currently, the Vianeta Mobile Physician Desktop supports the Olympus
DS-3000 and Olympus DS-330 handheld devices.

The Installation and Configuration Process

The installation process includes installing both the Vianeta Mobile Physician
Desktop software and the handheld device along with its supporting software
or drivers.

The installation and configuration of the various handheld devices and
software is covered in “Device Installation and Configuration” on page 5.

The installation of the Vianeta Mobile Physician Desktop is discussed in
“Vianeta Mobile Physician Desktop Installation” on page 19.
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Vianeta Enterprise Software for Healthcare

Vianeta Communications is the leading supplier of enterprise software for
Clinical Documentation, Revenue Cycle Management, and Clinical Data
Applications, powered by VNet Suite, the industry's first XML based Edge
Computing / Micro Server Platform.

Clinical Documentation applications encompass the process of creation,
storage, retrieval & distribution of clinical data in hospitals and medical
clinics.

¢ Dictation/Transcription applications enable creation of clinical documents.

e Medical Records applications automate storage, editing, eSignature &
retrieval of clinical documents.

¢ Multi-Channel Report Delivery applications include distributed printing,
automated faxing, HIS uploads, and role based authenticated secure web-
access to clinical documents.

Revenue Cycle Management applications help hospitals collect revenues
faster & contain costs through streamlining of Coding, Billing & Case
Management processes.

Clinical Data Applications enable analyzing clinical data for use in research,
Medical Device Testing, Pharmaceutical Drug Approval & Disease state
management.

Within the Clinical Documentation category, Vianeta manages the entire life
cycle of dictation, transcription, and multi-channel report delivery, including
dictation, transcription, QA, medical records review, physician editing and
eSignature, automated printing, and upload back to the hospital HIS system.

We have designed Vianeta Harmony and its components to be as intuitive as
possible; if you are already familiar with the Windows environment and the
interface offered by applications such as Microsoft Word, you should have
little trouble in learning how to use Vianeta applications. This manual should
have all of the information that you need. If you find any incorrect or missing
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Vianeta Enterprise Software for Healthcare

information, please contact us by email at Documentation@vianeta.com.
Thanks for using Vianeta!
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CHAPTER 2 Device Installation and
Configuration

Items discussed in this chapter include:
e “Overview” on page 6

¢ “Installing and Configuring the Olympus DS-3000 and Olympus DS-330”
on page 7

e “Configuring Olympus DSS Player Software” on page 9
e “Configuring the Author ID for Handheld Devices” on page 17
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Overview

Overview

In order to download dictations from the handheld device to the computer, the
handheld device’s software must be installed on the same computer as the
Vianeta Mobile Physician Desktop.

Follow these steps:

1.

Locate and follow the instructions for installing and configuring your
particular handheld device in the sections below.

. Once the device is installed and configured, follow the software

configuration steps for that device as described in, for example,
“Configuring Olympus DSS Player Software” on page 9.

Enter the Author ID as described for the particular device as described in
“Configuring the Author ID for Handheld Devices” on page 17.

. Install Vianeta Mobile Physician Desktop as per the instructions in “Vianeta

Mobile Physician Desktop Installation” on page 19

. Finally, if necessary, see “Error Messages” on page 32 for troubleshooting

and error message information.

System Requirements

For Olympus devices, the system requirements are:

Windows 2000, XP

IE 6 or higher

USB Port

Internet Connection

Olympus Software

USB cable and/or USB Docking station
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Installing and Configuring the
Olympus DS-3000 and Olympus DS-330

The installation procedures are the same for both Olympus devices; however,
the configuration instructions are different, depending on the particular model.

Installing the Olympus DSS Player Software

Follow these instructions to install the Olympus device and software. After
installing the software, see “Configuring Olympus DSS Player Software” on
page 9 to finish the configuration.

1. Place the Olympus DSS Player Software CD in the CD drive of the
computer. The installation software should run automatically. If not, consult
the Olympus documentation that accompanies the device.

P Install English (US) Version
P Install English (UK) Version
P Installer Version Frangaise
P Deutsche Version Installieren
P Installare Versione Italiana

P Installar Version Espafiol

| » Exit
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Installing and Configuring the Olympus DS-3000 and Olympus DS-330

2. Select Install English (US) Version.

3. Follow the prompts as they are displayed, accepting the default where
possible. Check the box to install Acrobat Reader if it is not already
installed on the computer.

4. Click Finish.

5. Once the software is installed, attach the USB cable to the computer and
plug in the Olympus DS-3000 or attach the USB cradle and plug in the
Olympus DS-330.

6. The computer should now recognize and install the device.

7. Configure the Olympus DSS Player software for your device, as per the
instructions below.

Note: The configuration instructions below are vital to the proper functioning
of the Vianeta Mobile Physician Desktop.
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Configuring Olympus DSS Player Software

Depending on the handheld device used, the version of the Olympus DSS
Player software will vary. Follow the instructions below for the particular
Olympus device being installed.

Configuring Olympus DSS Player Software for the
Olympus DS-3000

1. Launch the DSS Player software by plugging in the Olympus DS-3000 or
through Start > Programs > Olympus DSS Player Pro > Dictation Module.

& Dictation Module - Download Tray'Folder & i |E||i|

File Edit Wiew Tools Download Voice Recognition Help

RO F | X BN YID @A E A W%

“ | - | b | ” | "_ Pasition Lenith T’_ % ((((:J

) G| 100% i
oo |

% Dictation Folder * | File Mame  ~ | awthar | work Type | created Date | completed Dat
=& Dowrload Tray

Folder B

Falder C
Folder D
Folder E

-7 Archive

-{_7] Errarlobs

----- i Message Tray
----- 1EY, Sent Ikems

&_ Device Manager
- §f DS-3000{747E209T)

l |

s 2

[Tatal of O files

2. Verify that the folder listing shows the Archive and ErrorJobs folders:
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Configuring Olympus DSS Player Software

.4 Dictation Module - Download Tray'Folder A & IEllil

File Edt Wew Tools Download Voice Recognition Help

B X BN YD @R vSE W%

J el
W)\ 00w | D
lo.oo |
E Dickation Folder ' | File Name 7 | Suithor | Wark Type | Created Date | Completed Dat
L—"_I@ Download Tray
[ Folder B
L Folder ¢

EE Faolder D
Folder E
-] Archive gl
(7] Errarlobs

----- 158 Message Tray
----- 1EY, Sent Items

&_ Device Manager
- iy DS-3000(747EZ097T)

4| | i
o

[Total of O files

Note: The Archive and ErrorJobs folders will only be present if the Vianeta
Mobile Physician Desktop is already installed.

3. If the Archive and ErrorJobs folders are not present, right-click on Dictation
Folder and select Add Folder. Double-click on the Archive folder and then
click OK. Repeat for ErrorJobs:
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X
Falder
ID ocumentzhDSSPlavert M ezsagehdichive (] 4 I
=T i Cancel
5 Documents and Settings N -
£541 Users &
5 Documents
S D55 Player
£ Meszage
[ _Foldes,
| [ Dictation ;I
Dirivve
| = Local Disk [C) -

4. Select Tools > Options from the DSS Player.
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Configuring Olympus DSS Player Software

Download | Mail | Folders |

—Delete

v |Delete the ariginal file after downloading

[T Display the confirmation dialog.

— Corert ko Wwhdh! file.

[ LCoreert b Wik file as the file iz being downloaded

—1 Attach the file to an emaill and send after downloading, ——
Send Folder: [T A ElE T T [TE

—awto D ownload

Du:uwnlu:uad all data after detecting the device

[T Display the confirmation dialog.

k. I Cancel

5. Make sure that the Convert to WAY file as the file is being downloaded option
is checked.

6. Vianeta recommends checking the Delete the original file after downloading
and Download all data after detecting the device options as above.

7. From the Choose File Types pull-down, select All Files:
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.# Dictation Module - Download Tray'Folder & i |EI|5|

File Edt Wiew Tools Download Voice Recognition Help

PRI x|Ehhyba/Rveos B9
<4 | = | > | 9 | P Pozition Lenith T l SVS:VF::S

J D55 & WMA Files

lo.0m |
% Dickakion Faolder | ' | File Name | Author | Work Type | Create

WA Files

Note: You must select All Files in order to use the Vianeta Mobile Physician
Desktop properly.

8. Configure the Author ID as explained in “Setting the Author ID for the
Olympus DS-3000” on page 17.

Configuring Olympus DSS Player Software for the
Olympus DS-330
1. Launch the DSS Player software by plugging in the Olympus DS-330 or

through Start > Programs > Olympus DSS Player 2002 > Olympus DSS
Player 2002.

Proprietary & Confidential Page 13 of 34




Configuring Olympus DSS Player Software

& D55 Player 2002 - Dictation Folder

=10l x|

File Edt Wiew Tools Download Voice Recognition Help

|2 & ¢ 8| x| B ODOFID E veos B-98

= | > | 9 | pp Pogition Lenith T’_ ’ %ﬂ'
J : ‘h (L1

G| qoow | S
| &
! | File Mame | Zreated Date | Completed Date | Recordin... | Cormment

Folder &

= Folder B

- Falder C

Falder D

L@ Folder E

{1 _Folders
-7 Archive
--{_7] Errorlobs
ﬁ Message Tray

E& Device Manager

= [ D5-330(1235)

2. Select Tools > Options from the DSS Player.
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Drownload I Communication

— Delete

[+ Mfter downloading a file, delete the ariginal file

— Corvvert to \WwWak file.
Eﬁnnvert ko AN file as the file iz being downloaded

|' Davunload folder

C:ADocurments and Settingsial |
I zerz\D ocumentshDSSPlaperMezsage

Auta Download

[w J&fter detecting the device, download all data

ak. I Cancel

3. Make sure that the Convert to WAV file as the file is being downloaded, is
checked.

4. Vianeta recommends checking the After downloading a file, delete the
original file and After detecting the device, download all data options as
above.

5. From the Choose File Types pull-down, select All Files:
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.4 Dictation Module - Download Tray'Folder A : & IEllil

File Edt Wiew Tools Download Voice Recognition Help

po ¢ |3 x| Bhhybarves R-os.
<4 | - | > | »p | ! Pazitioh Lenith T % SVS:VF::I;T:S

J D55 & WMA Files
WA Files
lo.0o |

% Dickation Folder [t [Flename ¢ | Author | work Type | create

Note: You must select All Files in order to use the Vianeta Mobile Physician
Desktop properly.

6. Configure the Author ID as explained in “Setting the Author ID for the
Olympus DS-330” on page 17.
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Configuring the Author ID for Handheld Devices

Depending on the handheld device being installed, the instructions for
configuring the Author ID will vary. Follow the instructions below for the
particular Olympus or Phillips device being installed.

Note: The Vianeta Mobile Physician Desktop will not function properly
unless the Author ID has been set correctly.

Setting the Author ID for the Olympus DS-3000

For the Olympus DSS Player Pro software, the Author ID is displayed in the
file listing, and is also available via right-clicking on the .dss file, selecting
Properties, and then selecting the Detail tab.

1. See the instructions on page 42 of the DS-3000.pdf file (available via Start>
Programs > Olympus DSS Player Pro > DS-3000 Instructions.

Setting the Author ID for the Olympus DS-330

For the Olympus DSS Player 2002 software, the Author ID is visible via right-
clicking on the .dss file in the listing, selecting Properties, and then selecting
the Detail tab.

1. Click the Transfer User ID icon in the DSS Player:

-# DSS Player 2002 - Dictation Folder o ] [

File Edit YWiew Tools Download Yoice Recognition  Help

o ¢ |3 (x| BB OHIB R veOs B -8
Pz

SO 0w e (LR PP e enser User D]

i d AVN}

2. Enter the Author ID in the Transfer User ID dialog:
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Configuring the Author ID for Handheld Devices

x|

1235

Cancel

3. Click Transfer.
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CHAPTER 3 Vianeta Mobile Physician
Desktop Installation

Items discussed in this chapter include:

e “Overview” on page 20
e “Installing the Vianeta Mobile Physician Desktop” on page 21
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Overview

Overview

Installing the Vianeta Mobile Physician Desktop is the next step in setting up
the Vianeta Mobile Physician Desktop to work with various handheld dictation
devices.

Note: Currently, the Vianeta Mobile Physician Desktop supports only the
Olympus DS-3000 and Olympus DS-330.

Follow these steps:
1. Follow the instructions below for installing the Vianeta Mobile Physician
Desktop.

2. If the handheld device software is not already installed on the machine,
follow the software installation and configuration steps for your handheld
device as described in “Device Installation and Configuration” on page 5.

3. Finally, see “Using the Vianeta Mobile Physician Desktop” on page 23 for
instructions on using the Vianeta Mobile Physician Desktop with your
particular handheld device.

System Requirements
The system requirements are:
Windows 2000, XP

IE 6 or higher

USB Port
Internet Connection
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Installing the Vianeta Mobile Physician
Desktop

Follow these instructions to install the Vianeta Mobile Physician Desktop.
After installing the software, see “Using the Vianeta Mobile Physician
Desktop” on page 23.

Note: A warning may be displayed if the expected handheld device software
is not installed prior to the Vianeta Mobile Physician Desktop being
installed. If this happens, finish installing the Vianeta Mobile Physician
Desktop and then install the handheld device’s software. A system
reboot may be required.

1. Double-click on Setup.exe. The installation program will begin:

Installshield Wizard i |

Welcome to the InstallShield Wizard for Yianeta
Mobile Physician Desktop

The Ingtalls hield® Wizard will install Wianeta Mobile
Physician Deskiop on your computer. To continue, click
M et

< Back | M et > I Cancel
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Installing the Vianeta Mobile Physician Desktop

2. Click Next.

3. Read the license agreement. Click Yes to agree to the terms and continue the
installation. Click No to cancel the installation.

4. Choose a Destination Location and click Next.
5. Select a Program Folder and click Next.

6. Enter a license key (see your Vianeta representative or Service Provider for
a license key if you do not already have one). An example license key:
5FSE678B-13C1-2b12-B132-A21D021921A8
7. Click Next. The installation program will finish installing the Vianeta
Mobile Physician Desktop.

&. Click Finish.
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CHAPTER 4 USiIlg the Vianeta Mobile
Physician Desktop

Items discussed in this chapter include:

e “The Vianeta Mobile Physician Desktop and the Olympus DS-3000 /
Olympus DS-330” on page 24
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The Vianeta Mobile Physician Desktop and the
Olympus DS-3000 / Olympus DS-330

This section covers downloading dictations and the upload process for
Olympus devices.

Downloading Dictations

Follow these instructions to download dictations from the device:

1. Plug the device into the USB cable (Olympus DS-3000) or docking station/
cradle (Olympus DS-330).

2. The DSS Player software is launched.

3. The dictation voice files are downloaded into Folder A, B, or C.

4. At this point, the Physician can disconnect the device. The remaining
process should be automatic.

5. The Vianeta Mobile Physician Desktop will attempt to upload the files into
the Vianeta system.

6. Depending on the amount of dictations to upload and the Internet
connection speed, it can take up to several minutes to upload all of the jobs.

7. When all of the files have been moved from Folder A, B, or C, check the
contents of the ErrorJobs folder.

8. Any jobs found in the ErrorJobs folder have not been uploaded. Please see
“Troubleshooting” on page 30.

9. Successfully uploaded jobs are placed in the Archives folder.

Note: If multiple models of Olympus devices are installed on the same
machine, you must ensure that the proper version of the Olympus DSS
software is launched when a device in plugged in. To do this, right-
click on the Device Detector icon in the system tray, choose Select
startup application, and:

For Olympus DS-330 - choose DSS Player 2002
For Olympus DS-3000 - choose DSS Player Pro
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If the Device Detector is not running, consult the Olympus
documentation for instructions on how to launch it.

The Upload Process

Specific to the Olympus devices, dictation files are downloaded from the
handheld device to the computer, residing in Folder A, B, or C. The Vianeta
Mobile Physician Desktop then attempts to upload the files into the Vianeta
system. On a successful upload the dictation (voice and other files) is moved to
the Archive folder. Should the upload fail, the related files are moved to the
Error Jobs folder (for information about errors and general troubleshooting, see
“Troubleshooting and Error Messages™ on page 29).
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CHAPTER 5 Uninstalling the
Vianeta Mobile Physician
Desktop

Items discussed in this chapter include:

e “Uninstalling the Vianeta Mobile Physician Desktop” on page 28
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Uninstalling the Vianeta Mobile Physician
Desktop

Follow these instructions to remove the Vianeta Mobile Physician Desktop:

1. Select Start > Settings > Control Panel.

2. Double-click on Add/Remove Programs.
3. Select Vianeta Mobile Physician Desktop.
4. Select Remove:

Welcome

kodify, repair, or remove the program.

Ywelcome to the Yianeta Mobile Physician Deskiop Setup Maintenance program. Thiz program
lets you madify the curent installation. Click ane of the options belaw.

" Upgrade
Uparade from previous version of Transcription Desktop toVianeta kobile
Fhyzician Dezktop
" Repair
ﬁ Fieinztall all program components installed by the previous zetup.

* Femove

@ Remove all inztalled components.

|metallShield

< Back | et > I Cancel

5. Click Next.
6. Click OK to confirm file deletion.
7. Click Finish.
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APPENDIX A Tl'OllbleShOOﬁIlg and
Error Messages

Items discussed in this appendix include:

e “Troubleshooting” on page 30
e “Error Messages” on page 32
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Troubleshooting

This section includes information about troubleshooting for specific devices as
well as general errors.

Troubleshooting - Olympus DS-3000 and Olympus DS-330

If a job is not successfully uploaded to the Vianeta system, the associated files
are moved from Folder A to the ErrorJobs folder. Review the contents of this
folder often to ensure that all jobs are properly uploaded.

If a job is moved into the ErrorJobs folder, it can be moved back into Folder A
(drag and drop via the DSS Player software, or via the filesystem) by moving
both the .dss and .wav file for the job.

For Olympus devices, the three most common errors are:

1. Physician profile not found
2. Internet connectivity problems
3. Missing .wav file/corrupt .dss file

Problem/Symptom Possible Cause Solution
Physician profile not Incorrect Author Correct the Author ID for the dictation.

found ID set on device 1. Open the DSS Player software.
2. Select the ErrorJobs folder (or Folder A if necessary)

3. Right-click on the .dss file and select Properties, then select
Detail, and then enter the correct Author ID.

Incorrect or miss- Consult the Administrator to make sure that the Physician has
ing Physician been added to the system and that the correct Author ID is being
profile. used.

Dictation is moved to Internet Connec- Confirm that Internet connectivity is restored (point web
ErrorJobs folder tivity Problems. browser to http://www.vianeta.com).

despite correct

Author ID and .wav

file.
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Problem/Symptom Possible Cause Solution

The .wav file isnot  Corrupt .dss file Try re-converting the .dss to a .wav by right-clicking on the .dss
generated file in the DSS Player and clicking Convert to WAV file.

Contact Olympus support and/or re-dictate the job.
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Error Messages

Error messages generated by Vianeta are placed in a err.txt file with the same
name as the .dss file (job1234.dss would have a job1234.err.txt file, for
example).

A list of error messages (visible in the dictation .txt file) is as follows:

Message Action

Didn't get the required headers Check that the licence key is valid (terminalidentifier registry
key)

Physician profile not found. Make sure that the physician profile exists in Vianeta. Check
that the Author ID matches the one on the device.

Unable to save the voice file. Check to see if there are problems with your Internet connec-

{EXTENDED ERROR MESSAGE} tion. Retry the operation after resolving your connectivity
issues. Contact Vianeta support if your Internet connection is
operating correctly.

The job has already been uploaded. Verify from WebEMR that the job is uploaded. Move it to the
archive folder if it is.

Error loading template. {EXTENDED  Contact Vianeta support. There is a misconfiguration of the

ERROR MESSAGE} physician profile on the server.

Error opening file .wav file not generated. Try regenerating, may be that the .dss
{WAV_FILE NAME} file is corrupt.

Unable to get audio format from source Could be corrupt .wav file. Try regenerating, may be that the
file. .dss file is corrupt.

No suitable format found to convert from codecs/truespeech not installed.
PCM to destination.

Stream conversion error. codecs/truespeech not installed or .wav corrupt.

Error writing to destination file. codecs/truespeech not installed. Check that there is enough
diskspace. Retry the operation.
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Message Action
Unable to generate job on the server.

Error moving the voice file.
{EXTENDED ERROR MESSAGE}

Error matching ADT. {EXTENDED
ERROR MESSAGE}

Unable to save the .xml file.
{EXTENDED ERROR MESSAGE}

Error creating new report. {EXTENDED
ERROR MESSAGE}

Couldn't open conversion stream. .
Couldn't get conversion buffer size. Contact Vianeta support.
Failed to prepare header.

Failed to open source file.

Failed to open destination file.

Couldn't convert audio. No suitable
driver found.

Error getting WAVE chunk for file
{WAV_FILE NAME}

Error reading fmt chunk for file.
Error reading fact chunk for file.
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